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Thank you for making 2019 yet another 
remarkable year for Queens Community House! 
Our dedicated staff has done an incredible job 
at expanding our outreach while strengthening 
our programs and services. 

Our ongoing goal is to keep our overhead low 
while increasing our service in the field, and you 
truly make this possible. As you will see in this 
report, we are stronger than ever due to our 
continually expanding community who comes 
together to donate time, resources, and talent in 
support of our important mission.  

Thank you for wholeheartedly being a part of 
the Queens Community House movement.

Ben Thomases 
Executive Director



OUR 
services

WHO WE SERVE
Queens Community House 
impacts the lives of thousands 
of Queens residents daily 
through a broad network of 
programs and services. 

Our programs are organized 
into four departments, based 
on the populations served: 
Children and Youth, Young 
Adults, Adults and Families, 
and Older Adults. 

CHILDREN & 
YOUTH

young adultS

ADULTS & 
FAMILIES

older adultS
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OUR PROGRAMS

Queens Community House 
provides comprehensive youth 
development programming. 

Our youth participants can 
explore interests and passions, 
develop positive social 
connections, contribute to their 
community, become life-long 
learners, gain meaningful 
experiences, and achieve formal 
credentials.  We offer center-
based and school-based 
programming.

12 AFTERSCHOOL 
PROGRAMS

3 BEACON PROGRAMS

LGBTQ DROP-IN 
CENTER

EVENING TEEN 
CENTER

YOUNG WOMEN’S 
LEADERSHIP PROGRAM

food justice 
programming

CHILDREN 
& YOUTH
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young 
adults

attendance 
improvement program

3 transfer high 
schools

2 young adult 
borough centers

college access & 
success program

youth WORKFORCE 
services

OUR PROGRAMS
QCH is recognized for its expertise in 
helping young adults, who have 
struggled in traditional high schools, 
to attain high school diplomas and to 
go on to succeed in college and 
employment. 

Queens Community House has a 
wide array of employment services 
for youth and young adults, including 
The Queens Connect Young Adult 
Food Sector Employment Initiative; 
Summer Youth Employment Program 
(SYEP); Work, Learn, & Grow 
Employment Program; 
Neighborhood Intergenerational 
Chore and Errand Program; Queens 
NDA Opportunity Youth Program; 
and most recently, YouthBuild. 
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adults & 
families

OUR PROGRAMS
Queens Community House offers 
a broad range of family and 
community services reflective of 
our ongoing commitment to 
fostering strong, stable, and self-
sufficient families and 
communities throughout Queens. 

Overall, these programs link 
neighbor to neighbor, offer 
opportunities for continued 
learning and skills development, 
enhance family supports, provide 
services for new immigrants, 
improve housing conditions and 
prevent evictions, and assist in 
community building and 
development.2019 ANNUAL REPORT | 5

adult Education (ESOL)

immigration assistance

housing & Homelessness 
prevention

food access initiative

queens childcare 
network

volunteer services

snap enrollment

FAMILY SUPPORT SERVICES



older 
adults

OUR PROGRAMS
Queens has the largest, fastest-
growing, and most culturally 
and ethnically diverse older 
adult population in New York 
City. 

If you are age 60 or over and 
live in Queens, or are a 
caregiver for a senior living in 
Queens, QCH likely has 
something of interest to you. 

Our comprehensive, multi-
faceted older adult programs 
and services are designed to 
encourage senior 
independence and continued 
engagement.

5 senior centers

social adult day program

caregiver support

senior case management/
meals on wheels delivery

friendly visiting program

senior transportation

naturally occurring retirement 
community (NORC)2019 ANNUAL REPORT | 6



OUR 
IMPACT

24,869

9,806

6,961

1,215

3,202

542

people participated in 
our life changing 
programming, 
action groups & 
community events.

youth participated in 
our comprehensive 
youth programming

people received legal 
support & counseling 
through our 
Immigration Services 
Program

people received 
Eviction Prevention 
Services through our 
Housing Department

adults enrolled in our  
free English Classes 
and Immigration 
Services.

older adults took 
advantage of our five 
senior centers & social 
adult day services
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On January 30, the U.S.  Department of Labor awarded Queens 
Community House a $1.1M YouthBuild grant. YouthBuild is a national 
program helping at-risk youth obtain their high school equivalency, earn 
recognized credentials for in-demand occupations in the construction 
industry, and help to build or renovate housing for low-income or 
homeless individuals and families in their communities.  

Occupational skills training, education, and supportive services are 
located at Pomonok Community Center, one of our multi-service 
community hubs, located within a NYC Housing Authority public housing 
development in southwest Flushing. We partner with the NYC Department 
of Education, which provides a full-time Teacher and Teacher’s Aide to 
instruct students and help them obtain their high school equivalency 
diploma. 

“YouthBuild provides our youth participants with an opportunity to gain 
the knowledge and skills they need for good-paying jobs in Queens while 
also becoming more engaged members of their communities. That can 
be life-changing for a young person,” said our Executive Director, Ben 
Thomases.  

YOUTHBUILD

OUR IMPACT | STRENGTHENING NEIGHBORHOODS

OUR 
IMPACT
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In 2019, thanks to generous support from former U.S. Treasury Secretary 
Jacob  Lew  and his current employer, the private equity firm Lindsay 
Goldberg, we were able to to  advance our work with family literacy 
through the launching of the Rebecca Lew Family Literacy Initiative. 

Early literacy development is a strong predictor of a child’s future 
academic success, and conversely, those who begin their early school 
experience without strong reading skills are more likely to struggle and 
drop out of school later on. That is why educators have stressed the 
importance of  family literacy:  creating a home environment that 
encourages literacy, connects reading and writing to a child’s interests, and 
makes learning fun. We knew that we would have a deeper impact on our 
children’s success if we could give family members the tools they needed 
to engage in and support their children’s literacy development. 

Under this initiative, we have created a Family Literacy Coordinator 
position to  oversee an ambitious two-year project to  develop curricula, 
train staff in literacy tools, and embed the family literacy model within each 
of our 15 afterschool programs. 

FAMILY LITERACY

OUR IMPACT | STRENGTHENING NEIGHBORHOODS

OUR 
IMPACT
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QUEENS POWER

OUR 
IMPACT
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OUR IMPACT | INSPIRING CHANGE

Last year, to ensure broader impact and promote transformative change in our 
communities, Queens Community House joined Metro IAF and over 40 
Queens-based institutions, non-profits, and congregations in founding 
Queens Power, a coalition of concerned borough residents committed to 
building a better Queens. 

Queens Power has energized our advocacy and community organizing work 
through deeper and more intentional participant engagement. Our work has 
been focused on QCH's "hub" sites and began with the creation of an "Action 
Group" at our Forest Hills Community Center, bringing participants together 
from a diverse range of QCH programs to discuss, strategize, and take action 
on issues of importance to them and their neighbors. 

Participants interested in advocacy and community organizing have also been 
able to plug into leadership trainings organized by Queens Power. In February, 
three of our staff facilitated a training on community organizing and the 
importance of building power; about 250 members of the Queens Power 
coalition attended, and 15 QCH participant leaders were trained.



Queens Community House developed a  partnership with 
Madison House presents, the company that operates the Forest 
Hills Stadium, and transportation network Lyft, to help local 
seniors meet their important transportation needs.  

Through this partnership, our Senior Medical Transportation 
Service was able to provide those in need with free 
transportation to and from medical appointments and other 
important health monitoring events through Lyft’s easy-to-use 
ride scheduling service, Lyft Concierge. 

This service makes it easy to schedule transportation, allowing 
our orders adults to stay engaged in their community and 
continue to live vibrant, active lives. 

partnership with lyft 
and forest hills stadium

OUR 
IMPACT
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Roseland
When I transferred to Voyages South High School, it 
wasn’t all cupcakes and rainbows. There were times 
when I would wake up and think to myself, ‘Do I really 
need school?’ 

My environment was completely unstable. However, 
through my experiences here, I have learned 
adversity is the training ground that helps our inner 
light to emerge. If I allowed myself to become a 
product of my environment, I would not be standing 
here as Valedictorian today. I had to realize the only 
way out was to get an education. I thought about my 
mother and the many sacrifices she has made for me, 
and I decided to be better not only for myself, but 
also for her. 

Over the past year, Voyages South became my safe 
zone. Everyone is always so encouraging; especially 
my guidance counselor, Angela. Through good and 
bad, she was my rock. If high school has taught me 
anything, it’s that bridges burn, tables turn, and you 
live and learn.

marla
My name is Marla. I am from Caracas, Venezuela, an 
amazing country in a terrible situation. When I saw 
children going hungry, I protested and tried to help by 
delivering food. I was arrested and thrown in jail. I was 
terrified. I put my whole life in two suitcases and fled 
my country. I didn’t have healthcare, I didn’t know 
anything. I didn’t know English. 

When I arrived to Queens, I looked up English classes 
online and found Queens Community House. I started 
attending the classes. QCH has been a guide for me. 
I’m not just learning English, I’m learning about other 
cultures, immigration laws, and about my rights as an 
immigrant. 

Now that I have graduated from my classes, my next 
goal is to improve Queens. I have joined the Action 
Group, and we have already organized two meetings, 
and we are just getting started. All of us, including 
immigrants can build the power we need to change 
Queens. 

bernard
I’m 85 years old and I live in Forest Hills, Queens. After 
my wife passed away in 2006, I was in a single, fixed 
income situation. I had no friends or family around, and 
I was only eating one to two meals a day. When I went 
to bed at night, I could hear my stomach grumbling. I 
lost a lot of sleep some nights because I simply didn’t 
eat enough. 

Finally in 2013, I called my local State Assemblyman, 
and he referred me to Queens Community House. 
When I called QCH, I spoke with Toolarie, the Director 
of the Forest Hills Senior Center. As soon as I did, I 
knew I’d made the right move. Toolarie had total 
compassion and made me feel like I had found a 
family. She took the time to learn about my situation 
and invited me to join the center. After that, I started 
attending regularly. Every day I would exercise and 
have a hot lunch. Just talking to people made me feel 
like a human being again. 

There’s no question at all in my mind. Queens 
Community House staff saved my life.

OUR 
IMPACT
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CORPORATE & FOUNDATION SUPPORT
Alliance Bernstein
Altman Foundation
Anonymous
Aramark
Bank of America
Barker Welfare Foundation
Barclay's Financial Services
Bloomberg LP
BTQ Financial
Capalino + Company
Capital One Foundation
Centennial Security International
Citigroup
Con Edison
Cord Meyer Development Corp
Cowen & Company
Credit Suisse Americas Foundation
The Clark Foundation
Frances L. & Edwin L. Cummings Memorial Fund
Davis Polk
DeSimone Construction
The Thomas and Jeanne Elmezzi Foundation

Fan Fox & Leslie R. Samuels Foundation
Flushing Savings Bank
Charles Hayden Foundation
Gerstner Foundation
Goldman Sachs
George Link, Jr. Foundation
Hyde + Watson Foundation
Holland & Knight LLP
Jacobs
JobsFirst New York
The Joy of Giving Something Foundation
KidsRise
Lindsay Goldberg LLC (moved to “L”)
JP Morgan Chase
Lamb Financial
Legal Aid Society
M&T Bank
Madison House Presents
March Construction
McManus Foundation
Morgan Stanley
National Council on Aging

National Maintenance Supplies
The New York Community Trust
New York Mets
William C. and Joyce C. O'Neil Charitable Trust
Nixon Peabody LLP
OTG
The PC Richard Foundation
PepsiCo
The Pinkerton Foundation
Plaxall
The Port Authority of NY & NJ
Robin Hood Foundation
Schall & Ashenfarb
Shake Shack
Starbucks Foundation
Florence & Fred Thomases Foundation
TJX Foundation
H. van Ameringen Foundation
Washington Square Fund
WeWork

OUR 
SUPPORTERS
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GOVERNMENT SUPPORT
US Department of Labor
NYS Department of Agriculture and Markets
NYS Department of Health
NYS Department of Labor
NY Department of State Office for New Americans
NYS Education Department
NYS Housing and Community Renewal
NYS Office for the Aging
NYS Office of Children & Family Services
NYS Office of Temporary & Disability Assistance

NYC Center for Economic Opportunity
NYC Department for the Aging
NYC Department of Education
NYC Department of Health & Mental Health
NYC Department of Homeless Services
NYC Department of Youth & Community Development
NYC Housing Authority
NYC Housing Preservation and Development
NYC Human Resources Administration
City Council Speaker Corey Johnson

Councilmember Vivienne Adams
Councilmember Daniel Dromm
Councilmember Barry Grodenchik
Councilmember Karen Koslowitz
Councilmember Rory Lancman
Councilmember Francisco Moya
Councilmember Jimmy van Bramer
Queens Council Delegation
Queens Borough President Melinda Katz
Assemblyman Daniel Rosenthal

Queens Community House would like to thank the following Government Agencies, Corporations and Foundations for their 
current support of our programming.



individual support

OUR 
SUPPORTERS
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$10,000+ 
Ray and Barbara Dalio 
Beth Kobliner 
Matthew Thomases 

$5,000 - $9,999 
Harry Ballan 
Daniel Keegan 
Frank Loughlin 
Hope Plasha 
Stephen Preuss 
Barry Schwartz 
Ben Thomases 

$2,500 - $4,999 
Richard Anglin 
Karl Chen 
Troy Draizen 
Jeffrey Fortgang 
Daniel Gershburg 
Richard Goodman 
Blanca Izaguirre 
Jack Johnston 
Madhuri Kommareddi 
Tamiru Mammo 
Steven and Carla Milanowycz 
Ross Moskowitz 
Perry Poulos 
Michael and Linda Stellman 

$1,000 - $2,499 
Anthony Abenante 
Edgardo and Delia Alfonzo 
Yumi Cha 
Salim Chouelki 
Adam Davis 
Paul DeFilippis 
Michael Deutsch 
Matthew Dienstag 
Ron Falocco 

John Flood 
Tim Gately 
Christina Goerler 
O. Lewis and Josephine Harris 
David Hindie 
Jason Hudson 
Tariq Islam 
Jonathan Isler 
Wai Lai 
Daniel Lobo-Berg 
John Mercato 
Shane Miller 
Karen Mirante 
Mike Nolan 
Gregory O'Connor 
Marc Rayfield 
Dennis Redmond 
Joshua Reynolds 
Scott Riskin 
Irma Rodriguez 
Libert Sang 
Max Seubert 
Anita Strauss 
Kate Taylor 
Burton Warren 
Josh Weingarten 
Andy Zheng 

$500 - $999 
Mary Abbate and Wayne Howie  
Carmen Aguilar  
John Albert  
Yvonne Alvarado  
Ashley Amo  
Pedro Ayala  
Justin Blatstein  
Judi Blatt-Nichols  
Lindsey and Will Bressman  
Eric Brinker  
Tony Canale  

James Capalino  
Dianne Cifelli  
Andrea Cohen  
Diana DiPreta  
Karen Dykstra  
William English  
Sal Favia  
Giacomo Favia  
Jonathan Feiler  
Hayley Flack  
Jessica Forse  
Robert Giurintano  
Howard Glynn  
Rosa Grajeda  
Sean Guinan  
Mark Gurliacci  
Ari Harkov  
Inbal Hasbani  
Chris Hill  
Steven and Miriam Hyman  
Alicia Islas  
Aino Jonah  
Helena Ku  
Cory Laing  
Melanie Lambert  
Sue Latham and David 
Meschter  
Marc Crawford Leavitt  
Angela Liao  
Rob Liberty  
Hanny Lim  
Ardith Lindsey  
Rebecca Lipman  
Grace Liu  
Yafen Liu  
Hannah Lupien  
Nicholas Malfitano  
Gregory Matalon  
Nancy Mayer  
Joseph Mecane  

Virgil Medina  
Roland Meier  
Gerry Milligan  
Kristin Milot  
Doreen Naor  
Daniel Nehren  
Dorthy-Ann O'Donnell  
Matt Perez  
Chris Petracca  
Robert Pirson  
Lynn Quigley  
Noori Rafael  
Scott Ranzman  
Jeremy Rassen  
Michael Reifman  
Jeffrey Risman  
Luke Robinson  
Johnny Salcedo  
Adine Schuman  
Christina Seid  
Andrew Seow  
Mitchell Slavuter  
Dawn Smalls  
Richard Smyth  
Rich Smythe  
Vivian Sonnenfeld  
Katherine Stiner  
Ilun Sung  
Travis Terry  
Andrew and Stephanie 
Thomases  
Josh Thomases  
Brian Tormey  
Zachary Tuckman  
Jonathan Vazcones  
Christine Weil Schirmer  
Jaime Weisberg  
Catherine Wigdor  
Florence Zeman  
Joe Zujkowski  

$250-$499 
John Albert  
Judi Blatt-Nichols  
Lindsey and Will Bressman  
James Capalino  
Dianne Cifelli  
Andrea Cohen  
William English  
Jessica Forse  
Robert Giurintano  
Howard Glynn  
Sean Guinan  
Ari Harkov  
Aino Jonah  
Melanie Lambert  
Hanny Lim  
Rebecca Lipman  
Nancy Mayer  
Virgil Medina  
Roland Meier  
Kristin Milot  
Doreen Naor  
Chris Petracca  
Noori Rafael  
Michael Reifman  
Adine Schuman  
Andrew Seow  
Dawn Smalls  
Vivian Sonnenfeld  
Josh Thomases  
Zachary Tuckman  
Christine Weil Schirmer  
Florence Zeman  

Queens Community House would like to thank our individual donors for their current support of our programming.



older 
adults
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REVENUE AMOUNT PERCENTAGE
Government Grants $20,060,314 82%

Foundation Grants & 
IndividualContributions $2,503,447 10%

Donated Rent $1,528,439 6%

Program Fees $118,020 <1%

Fundraising Events $388,402 2%

Investment Gain $4,211 <1%

TOTAL REVENUE $24,602,833

EXPENDITURES AMOUNT PERCENTAGE
Program Services $20,506,305 87%

Management & General $2,758,689 12%

Fundraising $307,374 1%

TOTAL EXPENDITURES $23,572,368

AMOUNT

Change in Net Assets $1,030,465

Net Assets-End of Year $7,648,557

OUR 
FINANCIALS
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FY 19 REVENUE AND EXPENDITURES



older 
adults
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Long Island City 
1. LaGuardia Community  
College, 31-10 Thomson Ave.  
College Access & Success (CASP) 

Jackson Heights 
2. 37-06 77th Street 
Queens Center for Gay Seniors 

3. @IS 145, 33-34 80th Street 
Afterschool Program 
Summer Camp 

4. @PS 149, 93-11 34th Avenue 
Beacon Program 
Community School Program 

Elmhurst 
5. VOYAGES High School  
45-19 94th St. 
Alternatives to College Initiative 
College Access & Success (CASP) 
Learning to Work Program 

6. @Newtown HS, 48-01 90th St. 
CareerReady NYC (SYEP) 
Youth Development Center/AIDP 

Corona 
7. @HS for Arts & Business  
105-25 Horace Harding Expressway N. 
Alternatives to College Initiative 
College Access & Success (CASP) 
Learning to Work Program 
Young Adult Borough Center 

Rego Park 
8. @ Lost Battalion Hall,  
93-29 Queens Blvd. 
Rego Park Senior Center 

9. @JHS 157, 64 Ave & 102 St. 
Afterschool Program 
Summer Camp 

Forest Hills 
10. 108-03 62 Drive 
Forest Hills NORC 

11. Forest Hills Community 
Center, 108-25 62nd Drive  
Administrative Office 
Adult Education Services/ESOL 
Advice through Athletics 
Access For Young Women 
Afterschool Program 
Caregiver Support Services 
Evening Teen Center      
Forest Hills Senior Center 
Housing & Community Develop. 
Immigrant Support Services 
Social Adult Day Services 
Summer Camp

12. 110-01 62nd Drive 
Adult Education/ESOL 
Meals on Wheels 
Queens Childcare Network 
Senior Transportation 

13. @JHS 190, 68-17 Austin St. 
Beacon Program 

14. 107-20 71st Road 
LGBTQ Youth Center, Generation Q 

15. 70-34 Austin Street 
NICE Intergenerational Program 
Queens Connect (YAFSI) 
Youth Employment Services 

16. 119-45 Union Turnpike, 5th Floor 
Alternatives to College Initiative 
College Access & Success (CASP) 
Housing & Homeless Prevention 
Senior Case Management Services 
Volunteer Services 

Kew Gardens 
17. Kew Gardens Community Center  
80-02 Kew Gardens Rd; #202 
Caregivers Support Program 
Kew Gardens Senior Center 
SNAP Outreach/Enrollment 

Briarwood 
18. @PS 117, 85-15 143 St. 
Afterschool program 
Summer Camp 

19. @JHS 217, 85-05 144 St. 
Afterschool Program 
Summer Camp 

20. @Young Women’s Leadership School, 
150-91 87 Road 
Afterschool Program 
Summer Camp 

21. @PS 86, 87-41 Parsons Blvd. 
Afterschool Program 
Summer Camp 

22. Hillcrest High School, 
160-05 Highland Ave. 
CareerReady (SYEP) 

Jamaica 
23. @Queens Collegiate 
167-01 Gothic Dr. 
Afterschool Program 
Summer Camp 

24. @PS 82, 88-02 144 St. 
Afterschool Program  
Summer Camp

25. Queens Satellite HS fo Opportunity 
162-02 Hillside Avenue 
Alternatives to College 
College Access & Success 
Community School Initiative 
Learning to Work Program 

26. @MS 358, 88-08 164 Street 
Afterschool Program 

Springfield Gardens 
27. @Voyages South High School,  
156-10 Baisley Blvd. 
Alternatives to College 
College Access & Success (CASP) 
Learning to Work Program 
VOYAGES South High School 

Ozone Park 
28. @JHS 210 93-11 101st Ave 
Beacon Program 

South Ozone Park 
29. @John Adams HS, 
101-01 Rockaway Blvd. 
Alternatives to College 
College Access & Success (CASP) 
Learning to Work Program 
Young Adult Borough Center 

Flushing 
30. @Queens College School for Math, 
Science & Technology 
148-20 Reeves Ave. 
Afterschool program 

31. Pomonok Community Center 
67-09 Kissena Blvd. 
Afterschool Program 
Food Access Initiatives 
Family and Community Resources 
Leaders in Training Program 
Pomonok Senior Center 
Pomonok Farmers Market 
Summer Camp 
Teen Center (Summer only) 
YouthBuild Queens 

Bayside 
32. @ Queensborough Community College, 
222-05 56th Ave. 
Alternatives to College Initiative 
College Access & Success (CASP)

51 PROGRAMS 
32 LOCATIONS 
14 NEIGHBORHOODS

OUR 
LOCATIONS
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Michael Stellman, 
President 
PRC Management 

Richard Anglin 
Credit Suisse 

Andrew Chung+ 
Innovo Property 
Group 

Matthew Dienstag 
LeNoble Lumber 

Sal Favia,* 
Retired COO 

Diana DiPreta 
WNC & Associates 

Daniel Gershburg* 
Romer Debbas, LLP 

Rosa Grajeda 
Starbucks 

Tariq Islam 
AI Engineers, Inc. 

Jonathan Isler+ 
Deerfield 
Management 
Company 

Blanca Izaguirre 
Newcomers High 
School 

Raymond Joseph+ 
Citi Private Bank 

Madhuri 
Kommareddi,* 
BlackRock 

Grace Liu* 
GZ Real Estate 
Partners 

Frank Loughlin 
AllianceBernstein 

Tamiru Mammo, 
Bloomberg 
Associates 

Gregory Matalon+ 
Capell Barnett 
Matalon & Schoenfeld 

Michael Nolan 
WeWork 

Hope Plasha 
Patterson Belknap 
Webb & Tyler LLP 

Perry Poulos 
Marto Capital 

Stephen Preuss 
Cushman & Wakefield 

Vanessa Resnick+ 
Goldman Sachs 

Libert Sang 
Morgan Stanley 

Jonathan Vazcones,* 
M&T Bank 

Joshua Weingarten 
Triangle Equities 

* Served in 2019 only        
+ Joined in 2020

108-25 62nd Drive 
Queens, NY 11375 

(718) 592-5757 | info@qchnyc.org 

WWW.QCHNYC.ORG 

Follow us on social media: @QCHNYC 

CONTACT us

BOARD OF DIRECTORS

Ben Thomases 
Executive Director 

Mary Abbate 
Associate Executive Director for 

Community & Older Adult Services 

Kurt Fakira/Sara Rakita 
Chief Operations Officer 

Helena Ku 
Associate Executive Director for Youth 

Services 

Dennis Redmond 
Chief Strategy Officer 

Ivonne Torres 
Associate Executive Director for 

Young Adult Services

EXECUTIVE TEAM

OUR 
TEAM
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